
2021 FALL ENROLLMENT
Plan Year 2022 for HealthSelectSM Secondary 

begins on January 1, 2022, and runs 
through December 31, 2022

CONNECT
HEALTH
with your

Presenter
Presentation Notes
Welcome. We’re happy to share information about your HealthSelectSM Secondary plan benefits.
 
This presentation will give you an overview of benefit updates, program highlights and ways to stay connected throughout the year.
 
Note: This presentation only covers HealthSelect Secondary benefits. 
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Plan Updates

• $0 Copay for mental health Virtual Visits

• Change to out-of-pocket maximums

• Hemoglobin A1C lab test

Presenter
Presentation Notes
First, we want to update you on benefit changes.
  
There is now a $0 Copay on Mental Health Virtual Visits
Beginning July 1, 2021, mental health Virtual Visits through Doctor on Demand® and MDLIVE® are covered at 100% if you are enrolled in HealthSelect Secondary. This means you will pay nothing for mental health Virtual Visits. 
 
Note: Virtual Visits for medical care have always been covered at 100%. 
 
Change to Out-of-Pocket Maximum
Effective January 1, 2022, the out-of-pocket maximum will increase to $7,000 for employee-only coverage and $14,000 for family coverage. The out-of-pocket maximum includes expenses you pay toward medical and prescription drug copays, coinsurance and deductibles, excluding non-network and non-covered services. 
 
Hemoglobin A1c Lab Test​
Effective September 1, 2021, HealthSelect Secondary plan participants will no longer need to meet their annual deductible before in-network diagnostic A1C testing for diabetes is covered. Coinsurance will still apply. In-network preventive A1C testing will still be covered at no cost to you.
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HealthSelect Secondary Basics
HealthSelect Pays for Services after Medicare
• Who is eligible?

• Coordination of Benefits

• $200 deductible per person, $600 per family

• Preventive services are covered at 100%

• You do not need to have a primary care provider (PCP) on file with Blue 
Cross and Blue Shield of Texas

• You do not need referrals or prior authorizations

Visit www.Medicare.gov to locate a provider 

Presenter
Presentation Notes
HealthSelect Secondary is available to Medicare-eligible retirees, Return-to-Work retirees who are Medicare-eligible and who chose retiree benefits, and participants that have an address on file with ERS outside of the United States. It is also available to any Medicare-eligible covered dependents. 
 
HealthSelect coordinates your medical plan benefits with Medicare and considers payment for covered services after Medicare. Medicare pays up to the limits of its coverage first, and then HealthSelect pays second.
 
NOTE: If you are eligible for Medicare, but have not enrolled in it yet, you are responsible for the amount Medicare would have paid, which could be significant. That’s why it’s important to enroll in Medicare as soon as you are eligible after you retire. 
 
HealthSelect Secondary may not pay all the uncovered costs after Medicare pays, and it will only pay for medically necessary covered health services. HealthSelect Secondary participants must meet a $200 per person and a $600 per family deductible prior to the plan paying. However, any payment you make for covered services under Medicare is applied toward your HealthSelect Secondary deductible. 
 
Keep in mind, preventive services like annual check-ups, mammograms and colonoscopies are covered at no cost to you and your eligible dependents, even if you haven’t met your deductibles. 
 
You do not need to have a primary care provider (PCP) on file with BCBSTX and you don’t need referrals or prior authorization on this plan. 
 
However, even if it isn’t required, it’s still a good idea to choose a PCP, who can help direct your care and knows your health history. Also, it is often easier to get in to see a doctor if you are an established patient. 
 
Remember, in this plan you pay less if your provider accepts Medicare. Providers who accept Medicare agree to the Medicare-approved amount and cannot bill you more than that. To locate providers who accept Medicare, visit www.Medicare.gov.
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BCBSTX Personal Health Assistants

Call toll-free: (800) 252-8039​ (TTY: 711)
Monday–Friday: 7 a.m. - 7 p.m.​

Saturday: 7 a.m. - 3 p.m. CT

For questions and help with:
• Locating in-network providers

• Accessing Virtual Visits and other 
covered health services

• Scheduling appointments

• Understanding additional resources 
like web and mobile tools

• Connecting you to a BCBSTX 
clinician for help with a new or 
existing diagnosis

Presenter
Presentation Notes
Here’s more information about BCBSTX Personal Health Assistants:
 
BCBSTX Personal Health Assistants can help you and your covered family members with: 
locating in-network providers
any questions you have on your benefits and coverage, including access to Virtual Visits and other covered health services
understanding your health care costs and options for care
scheduling appointments for doctor’s visits
accessing participant web and mobile tools and
connecting you with a nurse to help you learn more about a diagnosis or medical condition and identify resources available to you in your community.
 
Remember, there is one toll-free number to call: (800) 252-8039 (TTY: 711). 

A BCBSTX Personal Health Assistant is available Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.
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• Find a provider

• Get plan information

• Get the latest news and updates

• Learn about health and wellness resources

• Download forms, documents and 
educational materials

Website for HealthSelectSM Participants

www.healthselectoftexas.com

Presenter
Presentation Notes
The HealthSelect website should be your first stop to learn more about your medical benefits, health and wellness programs, access forms or view recent news and updates about your plan. You will find information specific to your HealthSelect coverage. 
 
Remember: When you have Medicare as your primary coverage, you should first visit www.Medicare.gov or call 1-800-Medicare (633-4227) to find a provider who accepts Medicare. You will pay less when your provider accepts Medicare. 
 
When Medicare does not pay for a service, such as some services outside of the United States, HealthSelect Secondary usually pays for covered health services as the primary plan. You will save more if your provider is also in the HealthSelect network.
 
To find out if your provider is in the HealthSelect Secondary network, go to www.healthselectoftexas.com and click on the Find a Doctor/Hospital page.
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Participant Portal

www.healthselectoftexas.com

Blue Access for MembersSM:
• View your claims and download Coordination 

of Benefits Summaries

• Find in-network health providers and hospitals

• Download a temporary medical ID card

Presenter
Presentation Notes
Blue Access for MembersSM is the online portal where you'll find information about your HealthSelect benefits. You will be able to view your claim letters, access the wellness portal and find other helpful information about the programs available at no extra cost to you. You can access Blue Access for Members at www.healthselectoftexas.com. Click on “Log In” at the top right of the home page. When you first sign-in, you’ll need to have your HealthSelect medical ID card to create your personalized account.
 
Download the Blue Cross and Blue Shield of Texas (BCBSTX) mobile app to have access to your HealthSelect benefit information when you aren’t near your computer. 
 
Text “BCBSTX” to 33633 to get a link to download the app or search for “BCBSTX” in the Apple App Store or Google Play.
 
Blue Access for Members is available to help you:
 
check your claims status and download your Coordination of Benefits Summary,
download a temporary ID card, and
manage your health and wellness benefits.
 
Note: Medicare will also provide you with a Medicare Summary Notice (MSN). MSNs are mailed to you every three months and show the covered services you got and what Medicare paid, along with the amount Medicare says you may owe your provider. However, remember that if you are enrolled in HealthSelect Secondary, the plan may pay a portion or all of the amount Medicare does not cover. 
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Clinicians can talk with you in confidence 
about your medical and mental health 
situation including:
• New diagnoses

• Managing existing health conditions

• Understanding procedures or hospital stays

• Considering residential treatment

• Following treatment plans

• Available health and wellness resources 

Care Management Program

Presenter
Presentation Notes
Care Management Program
 
Managing health concerns and figuring out the health care system can feel overwhelming, but there’s good news! You don’t have to do it on your own. The care management program is a team of dedicated clinicians that can address your health-related questions. 
 
Clinicians help people with all types of health questions including, but not limited to, asthma, cancer, diabetes, heart disease, high blood pressure and musculoskeletal conditions. Dedicated mental health clinicians are available for concerns including substance use issues, anger management, anxiety, depression, domestic violence, grief, post-traumatic stress disorder and stress. Care management is available to you as part of your health plan coverage at no additional cost. Clinicians are available by phone, to provide extra support and guidance. 
 
If you have questions for a clinician about a physical or mental health concern or condition, call BCBSTX toll-free at (800) 252-8039 (TTY:711) between 8 a.m. and 6:30 p.m. CT, Monday – Friday, and ask to speak with a clinician. 
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You have two options to choose from for 
medical and mental health Virtual Visits.

Virtual Visits

Doctor On Demand®

doctorondemand.com
(800) 997-6196

MDLIVE®

mdlive.com/healthselect
(800) 770-4622

Presenter
Presentation Notes
Virtual Visits:  
 
Virtual Visits are a great option to help you save money and time when you can’t get to your doctor, when you are sick while traveling, or as an alternative to an emergency room or urgent care facility for non-emergency care.  You can consult a doctor anytime online or by phone. Doctors can provide treatment for variety of conditions like cold and flu, sore throat and bronchitis. You also have access to mental health Virtual Visits, which are similar to an outpatient visit to a mental health provider’s office, but the visit is conducted online. Providers include licensed mental health professionals such as therapists, social workers, psychologists and psychiatrists. You must make appointments in advance for mental health cares. Appointments are typically available within 5-7 days on average but could take up to two weeks. 
 
Medical and mental health virtual visits are available at no cost to you if you are enrolled in HealthSelect Secondary. 
 
You can choose from two Virtual Visit providers: Doctor On Demand and MDLIVE. To access Doctor On Demand, visit doctorondemand.com or call (800) 997-6196. To access MDLIVE, visit mdlive.com/healthselect or call (800) 700-5531. 
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Well onTarget®

• Online wellness portal 

• Offers personalized resources to support 
you on your wellness journey

• Enroll in self-management programs on 
topics such as losing weight, quitting 
tobacco and managing stress

• Earn Blue PointsSM

Presenter
Presentation Notes
Well onTarget® is an online wellness portal that offers personalized resources and incentives to support your wellness journey. 
 
The Well onTarget Health Assessment helps you identify what you are doing well and where there may be opportunities for improvement. Once you’ve completed your assessment, you can take a self-management course on topics like losing weight, quitting tobacco and managing stress. To access Well onTarget on Blue Access for Members, click “Well onTarget” under the Quick Links on the left.
 
As part of Well onTarget, you can earn Blue Points each year for participating in healthy activities like completing your health assessment, synching a fitness tracker or completing self-management programs. 
 
You can redeem these points in the online shopping mall, which offers a wide variety of merchandise. For more information on all these programs, including how to access them, go to www.healthselectoftexas.com.
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Fitness Program
Nationwide network of fitness centers
• No contract required
• Earn Blue Points

Base
$19 Monthly fee

Network Size: 3,000

Elite
$99 Monthly fee

Network Size: 12,400

Digital Only
$10 Monthly fee
Digital Access Only

Power
$39 Monthly fee

Network Size: 12,000

Core
$29 Monthly fee

Network Size: 7,500

Presenter
Presentation Notes
Another program we would like to bring to your attention is the Fitness Program, available to all participants and their eligible dependents 16 or older. The Fitness Program is a flexible membership program that gives you access to a nationwide network of more than 12,400 fitness centers. After paying a one-time $19 enrollment fee, membership packages start at just $19 (plus tax) per month. There is no enrollment fee for digital-only membership. Because membership is month-to-month, you don’t have to sign a long-term contract. 
    
You’ll earn 2,500 Blue Points for enrolling and up to an additional 300 points per week for checking in when you visit a gym. 
  
And, as an additional bonus for being a member of the Fitness Program, you can get up to 30% off at a nationwide network of health specialists. Discounts are available on services ranging from acupuncture, massages, dieticians and childbirth educators, to personal trainers and physical therapists. 
 
There is also a Family Bundle pricing discount and discounts on pay-as-you-go studio class sessions. For more information, you can download the Well onTarget Fitness Program app or visit the Fitness Program page on the HealthSelect website. 
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Fitness Program

Find a gym by you:
1. Log into Blue Access for Members on 

www.healthselectoftexas.com.
2. Under Quick links on the left-hand side, 

click on Fitness Program.
3. Search by zip code under each tier to 

see what gyms are nearby.

Presenter
Presentation Notes
To find a list of participating gyms in your area, log into the Fitness Program through Blue Access for Members. 
  
To enroll, you can call the Fitness Program toll-free at (888) 762-2583 (TTY: 711), Monday through Friday, 7 a.m. – 7 p.m. CT, or log in to Blue Access for Members through healthselectoftexas.com and click on “Fitness Program” under the left-hand Quick Links menu.
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For Additional Assistance

Call toll-free: (800) 252-8039​
Monday–Friday: 7 a.m. - 7 p.m.​

Saturday: 7 a.m. - 3 p.m. CT

BCBSTX Personal Health 
Assistants

Call toll-free: (866) 399-6908
Monday–Friday: 7:30 a.m. - 5:30 p.m.​

or online at www.ers.texas.gov

Employees Retirement 
System of Texas

®

Presenter
Presentation Notes
One of the most useful resources available to HealthSelect participants is our BCBSTX Personal Health Assistants. They can answer questions about your health coverage or benefits. You can call the number listed on the slide (the same number found on the back of your medical ID card) toll-free six days a week (Monday-Saturday). 
 
You can also reach out directly to ERS. If you have questions on how to enroll, you can contact ERS toll-free at (866) 399-6908 or enroll online at www.ers.texas.gov.
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Questions

If your question is not answered today, email

BCBSTXSupport_ERSTeam@bcbstx.com
A BCBSTX representative will respond to your email.

Presenter
Presentation Notes
Now, we’d like to give you some time to ask us any questions you have about HealthSelect Secondary or the Fall Enrollment period.
 
If you do not get a response to your question today, please email BCBSTXSupport_ERSTeam@bcbstx.com and a representative from the BCBSTX Agency Relations Team will respond to your email within three business days. 
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Disclosures

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.

The Fitness Program is provided by Tivity HealthTM, an independent contractor that administers the Prime Network of fitness centers. The Prime Network is made up of independently owned and operated fitness 
centers.
Sapphire Digital is an independent company that administers the HealthSelectShoppERS program for Blue Cross and Blue Shield of Texas (BCBSTX). BCBSTX makes no endorsement, representation or warranty 
regarding Sapphire Digital’s administration of the HealthSelectShoppERS program. Information received through the HealthSelectShoppERS program is not meant to replace the advice of a health care professional, 
and decisions regarding the course and place of treatment remain with the member and his or her health care provider. Eligibility for rewards is subject to the terms and conditions of the HealthSelectShoppERS program. 
Active HealthSelect of Texas® and HealthSelectSM Out-of-State participants may be eligible for rewards.

In the event of an emergency, this service should not take the place of an emergency room or urgent care center. MDLIVE and Doctor On Demand doctors do not take the place of your primary care doctor. MDLIVE and 
Doctor On Demand are independent companies that provide Virtual Visit services for Blue Cross and Blue Shield of Texas. Virtual Visits, Powered by MDLIVE may not be available on all plans. Virtual Visits are subject 
to the terms and conditions of your benefit plan, including benefits, limitations, and exclusions. MDLIVE and Doctor On Demand operate and administer the Virtual Visit program and are solely responsible for their 
operations and that of their contracted providers. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission.

The telemedicine services made available through Doctor On Demand are provided by licensed physicians practicing within a group of independently owned professional practices collectively known as “Doctor On 
Demand Professionals”. These professional practices provide services via the Doctor On Demand telehealth platform. Doctor On Demand, Inc. does not itself provide any physician, mental health or other healthcare 
provider services. MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE does not guarantee that a prescription will be written. MDLIVE and Doctor On Demand do not prescribe DEA-
controlled substances, non-therapeutic drugs and certain other drugs that may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. 
Internet/Wi-Fi connection is needed for computer access. Data charges may apply when using your tablet or smartphone. Check your phone carrier’s plan for details. MDLIVE operates subject to state regulations and 
may not be available in certain states. Non-emergency medical service in Idaho, Montana, New Mexico and Oklahoma is limited to interactive audio/video (video only), along with the ability to prescribe. Non-emergency 
medical service in Arkansas is limited to interactive audio/video (video only) for initial consultation, along with the ability to prescribe. Service availability depends on location at the time of consultation.

Blue Cross and Blue Shield of Texas is not the administrator of pharmacy benefits. Please contact your employer for information.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, 
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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