
Preventive Care 
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Presentation Notes
Thank you for your interest in learning more about preventive care.In this short presentation, we:Define preventive care,Show you where to find preventive care,Show you how to find a primary care provider (PCP), andShare resources that provide for more information.



What is preventive care? 

• Preventive care is health care that helps 
prevent illness* 

• Includes annual wellness check-ups, 
screenings, routine check-ups and  
most vaccinations 

• Covered at no cost to you when  
received from a network provider 

 

* Source: Centers for Disease Control and Prevention; Health Resources & Services Administration 
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Presentation Notes
What is preventive care?Preventive care is health care that has been proven to be safe and effective helping prevent illness. It can help you find health problems early when you have a better chance for successful treatment. Routine preventive care may also help you avoid costly health care services in the future. ��Preventive care includes routine checkups, screenings and even most vaccinations. Your health care provider can help you decide which screening might be right for you. Based on your age and gender, your provider might suggest screenings for conditions like diabetes, high cholesterol, prostate cancer and cervical and breast cancer. Vaccinations are recommended to prevent common and easily spread illnesses like the flu, chicken pox, shingles, measles and pneumonia.Your HealthSelect plan covers most routine preventive care at 100% when you go to an in-network provider. 



Why is preventive care 
important? 
Preventive care can help you: 
• Stay up to date with check-ups, 

screenings and immunizations 

• Improve your quality of life 

• Save money on health  
care costs 
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Why is preventive care important?Getting regular preventive care can help you stay up to date with annual wellness check-ups, screenings and immunizations.Annual wellness check-ups and screenings can help find health issues early so you can get care sooner.Immunizations such as vaccines for flu and tetanus can help lower or prevent your chances of getting sick.Preventive care can help improve your quality of life.Your PCP can recommend lifestyle changes that may improve or maintain your health.By seeking preventive care, you not only help reduce your chances of getting sick by being informed, you can also find peace of mind in knowing your health risks.It can save you money on health care costs.By focusing on preventive care, health problems can be caught early, when they’re easier and less costly to treat, instead of later when they’re more serious and much more expensive.



• Your Primary Care Provider (PCP) – 
your best option for any preventive care 

• Any network provider* – preventive 
care is covered at 100% if your provider 
is in-network 

• Retail Health Clinic* – convenient 
option for vaccinations 

Where to go for preventive 
care 

Important: If you have selected a 
PCP in the Kelsey-Seybold group, 
you may be responsible for out-of-
pocket costs if you get care, 
including preventive care, from 
other network providers. 

* 
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Your Primary Care Provider (PCP)  is your best option for preventive care. They know you and your health history so they can provide customized care. Your PCP can also provide on-going care for any health concerns identified during your annual check-up. Aside from your PCP, you can also get preventive care at no cost from any other provider as long as they are in-network. Preventive care will only be covered at 100% if your provider is in-network.Retail health clinics also provide a convenient options for vaccinations or shots if you are on the go. You do not need to make an appointment ahead of time and they often offer extended hours.It’s important to remember that if you have selected a PCP in the Kelsey-Seybold group, all of your care must be provided by or referred by Kelsey-Seybold providers. You may be responsible for out-of-pocket costs if you get care, including preventive care, from other network providers. �



Step one: 

Go to www.healthselectoftexas.com, 
and log in to Blue Access for MembersSM 
in the top right-hand corner. 

How to find a PCP for 
preventive care 

www.healthselectoftexas.com 
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Presentation Notes
If you are enrolled in HealthSelect of Texas®, you must have a PCP on record with Blue Cross and Blue Shield of Texas (BCBSTX) to get the highest level of benefits and spend less on health care. Your PCP serves as your first point of contact when you need non-emergency medical care, including preventive care. A PCP knows you, your lifestyle and medical history. They can assist you in improving and maintaining your health each year. HealthSelectSM Out-of-State, Consumer Directed HealthSelectSM and HealthSelectSM Secondary participants may also benefit from having an in-network PCP, even though it is not required. How to find a PCP. Step one:Go to www.healthselectoftexas.com and click “Log In” in the top right corner using your Blue Access for MembersSM username and password.  If you haven’t created an account, click “Log In”, then on “Register now” and follow the instructions to create an account. 



Step two: 

Once you’re logged in to Blue Access for 
Members, click on “Doctors & Hospitals”. 

• You will then be redirected to  
Provider Finder®. 

www.healthselectoftexas.com 

How to find a PCP for 
preventive care (cont.) 
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How to find a PCP. Step two:Once you've logged in, you can begin your search for a Primary Care Provider by clicking on the "Doctors and Hospitals" tab, then click on “Find in-network care” to get redirected to Provider Finder®.



Step three: 

In Provider Finder, search by 
specialty or name. 

1. First, select Medical Care 

2. Then, select Primary Care Provider 

Or 

Call a BCBSTX Personal  
Health Assistant toll-free at  
(800) 252-8039 

www.healthselectoftexas.com 

How to find a PCP for 
preventive care (cont.) 
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How to find a PCP. Step three:In Provider Finder, you can search specialty or by a specific provider’s name, if you know it. Or, if you want to see the entire list of in-network providers, select Medical Care and from the search results page, select the “Primary Care Provider” filter at the top of the page.Call a Personal Health Assistant.If you need any additional help finding a PCP, you can also call a BCBSTX Personal Health Assistant (PHA) toll-free at (800) 252-8039, Monday–Friday, 7 a.m. - 7 p.m. and Saturday, 7 a.m. - 3 p.m. CT. A PHA will be able to assist you and answer any questions you may have.



Learn more about your 
coverage 
• Preventive Services Flier 

– Go to www.healthselectoftexas.com 
– Click on Publications and Forms  

in the left-hand menu 
– Select “Preventive Services Flier” 

• Master Benefits Plan Document 
– Also found on the Publications and Forms 

page on the HealthSelect website 

• Call a BCBSTX Personal Health 
Assistant toll-free at (800) 252-8039 

 
 

Excerpt from the Preventive Services Flier 
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There are many resources available on the HealthSelect website including more information on what specific services are considered preventive care. �The Preventive Services flier provides a list of services covered as preventive care for adults, screenings and services specific to women and children, and covered vaccines. You can find this flier on the HealthSelect website by clicking on Publications and Forms in the left-hand menu and selecting the “Preventive Services Flier”.You can also read the Master Benefits Plan Document (MBPD) for the HealthSelect plan you are enrolled in. It is the most comprehensive document for specific details on what’s covered under your plan. MBPDs can be found on the HealthSelect website by clicking on Publications and Forms in the left-hand menu and then selecting the document for your plan from the list. �Your best resource for any questions you may have is a BCBSTX Personal Health Assistant. You can call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039, Monday – Friday, 7 a.m. – 7 p.m. and Saturday, 7 a.m. – 3 p.m. CT if you have any questions regarding preventive care.

http://www.healthselectoftexas.com/
https://healthselect.bcbstx.com/pdf/ers/publications-and-forms/preventive-services-flier.pdf


BCBSTX Personal Health 
Assistants 

Call toll-free: (800) 252-8039 
Monday–Friday: 7 a.m. - 7 p.m. 

Saturday: 7 a.m. - 3 p.m. CT 

A BCBSTX Personal Health Assistant 
can: 
• Answer your preventive care questions 

• Help you find a PCP or other in-network 
providers 

• Assist you in the use of self-service tools  
such as Provider Finder®

 
and Cost Estimator 

• Help connect you to other useful resources 
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BCBSTX Personal Health Assistants are trained to help you and your covered family members make the best use of your health insurance benefits by:�helping you better understand your plan’s benefits and coverage giving you cost estimates for health care services or procedures before going to the doctor or hospitalhelping with referrals and prior authorizations scheduling appointments for doctor’s visitssharing information about useful web and mobile tools, and help you use them connecting you with a nurse to help learn more about a diagnosis or medical condition and identify resources available to you in your community If you have any questions about preventive care, call a BCBSTX PHA today.



Thank you 
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Thank you for taking the time to learn about preventive care.



Disclosures 

Under the Affordable Care Act, certain preventive health services are paid at 100% (at no cost to the participant) depending upon 
physician billing and diagnosis. In some cases, you may be responsible for payment on certain related services that are not 
guaranteed payment at 100% by the Affordable Care Act. 
 
Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM.  
 
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent 
Licensee of the Blue Cross and Blue Shield Association 
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